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GAM general audit managment

EVOLVE.

All Star Conference General Audit Management Conference Women in Internal Audit Leadership
The Best of the Best Where Leaders Evolve Strategies for Success
Oct. 22-24, 2018 March 12-14, 2018 March 14, 2018
Aria Resort & Casino / Las Vegas, NV Aria Resort & Casino / Las Vegas, NV Aria Resort & Casino / Las Vegas, NV
Conferences
A A

201 7G R C Where Governance and Risk
Management Align for Impact

sl FL W, T/ Ao 1633

Financial Services Exchange

Governance, Risk, and Control Conference 2 g i
' ! Connect. Collaborate. Evolve. Gammg & Hospnahty Conference
Where Governance & Risk Management Align for Impact

Oct. 1-2, 2018 T
Aug. 13-15, 2018 Oct. 24-25, 2018

Washington, DC ) >
Omni Hotel / Nashville, TN Aria Resort & Casino / Las Vegas, NV
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CGAP Domain I: Standards,
Governance, and Risk and
Control Frameworks

If you are an ACGA Member, please select My Dashboard or Course
.Catalog from the top menu to receive ACGA Member pricing

Domain | discusses the role, impact, and application of standards, the
role of governance, and the frameworks for internal control and risk
.management, as they relate to public sector auditing

({Learning Objective(s

dentify the role, impact, and application of standards »
Identify the role of governance in the public sector and its =

.uniqueness

dentify the frameworks for internal control and risk management ®

Bxperienced o Will Benefit 2.0 CPE Hours
auditors :Available

M o '

. Drive Your
CGAP Career Forward

- — earn More.

emandtheua.nrg}@A Learnjng
I OnDemand

L2~ "‘.‘.15
- &ptmhv‘
» OB 0 MSIGHTS

The latest issue of Global
Perspectives and Insights
explains the differences
and similarities between
internal audit and
external audit.
Understand the distinct
differences in roles and
boundaries of work
performed. Download

NOW.


https://global.theiia.org/knowledge/Pages/Global-Perspectives-and-Insights.aspx

@ XYW 0'N19 DNpan TIANR-7RY 1A
. N'YIXPN NI7'Wo

IIA Yx "2 D™D DMpan MAR -Sxp
IIA Israel -
Institute of Internal Auditors in Israel

v xn /117 -n SN DTV — DI DIpn
ANO1 V'O ,0"YINZAN DIPNA DANNXD D2DTYN
ih

1970") DMpan U NI NIYXY? Mvn? aTvin
ANY NIXR L("DITX

Implementation Guidance

Supplemental
Guid

11




@ XYW 0'N19 DNpan TIANR-7RY 1A
. D'NIONSI YT

IIA Yx "2 D™D DMpan MAR -Sxp
IIA Israel -
Institute of Internal Auditors in Israel

VNIISN ANTY ."MMI9 NP2l DAYYy" Ny 2and -
JDIwnl

.09 NN'NNIANTY 12V .(N'N12N ATA1) VNI DX °
NTVIIN NN LN ,2AN0-0A1pV [NV 7 nTIN

n-:s ATt oy
http://www.theiia.org.il il ‘

02

nNigwin 0117

eon
—

"11'W 2w NIN111 T'Ny? 01971 0V

12


http://www.theiia.org.il/

' 7Nw D' DNpan TIR-7TRY 1A
. DN 7V N1an

IIA Yx "2 D™D DMpan MAR -Sxp
IIA Israel -
Institute of Internal Auditors in Israel

DIMNPY N0 »
.0"VO5YN DY X7 ,AN7 e
InA [N T L NITA-7 NN NNIX 7 ATIN

13



@ XYW 0'N19 DNpan TIANR-7RY 1A
. NIMTAN NITVI

IIA Yx "2 D™D DMpan MAR -Sxp
IIA Israel -
Institute of Internal Auditors in Israel

NIN7unn an XN niermran DTy Nimep 0n? 0MNnan
.0'?12 ,0"T0IN 0'91A ,N7vnn 'Twn n"ivN

NLVYNN NYNT '97 N1'N NN DTV NN
(712v IN71W) Niwnao

21071200 DY WP

(0102 AwIN/?7170n IX) NIMTAN NI'M7NwN DIt

B oITan

14



IIA Yx "2 D™D DMpan MAR -Sxp
IIA Israel -
Institute of Internal Auditors in Israel

@ XYW 0'N19 DNpan TIANR-7RY 1A
. ?0'¥N DNN NN

'DIIYN D'RYII] NIYRAL NIIFYA LYI'0 DON 72777 Nnvea

NI/NTYN? NIDVXN

NI'M7NYNI 0'0127 0'RYI

N'WIXIN NI7'WO7 D'RYID

INRN ANTY? NIYRA/MNNRIYY ,Nyn ANd7 DNNNN
NIS0N NIMTAN NITVI

15




[ ]
e 1A
THIWI 0D OFan 7'M I
irstiite of Interral Audiors i lsrael

7 - 71y |Inv
D"YNI D''N1ID D'pPaN

D701 Y71 — N'MNAaN 2Rl 70T

|IYJ'T|7 - NI7'A"Y

XY IR M 7Y X pan na



—

[IN'T7 = N'NNAN A TNI 70T

NINTTN — [12'0



—

2017 '"ox2 9
No'uN Yo NTIN United Airlines
N NOIDNA NN"'AVY DIYN NIN'IXA

'N 1Y

NNAIT DYLVN NI7XINN NXRX' QY MK TIY
D1 NO'VN 7Y N DIYN 7V MO NN
VoI NTINT YA Ny 0's(o1n 0Mim)
no'unn



—

1"rm 10 -n anre
NV IXT1IA NI'OY

y
P D o g

NO'UN 'WOoN XWY? 7"Omn nixann -

DTV I'N 17 Njin 7y

XIN 12 NNaND 'TA? 2anon NNy e
\NAINI INNI7 'Y YOIIN DX D'YUNN
VIN'KA DIYN I'NY 0DNVIvAa

United Airlines
299x%2 10 22w



o N

Mentions of United Airlines

Passenger
forced off
airplane

#LeggingsGate

Twitter, Facebook & Instagram analyss via @randwatch | 20 March - 10 April 2017
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YIN'NN ONX7 DI' nW2

Online sentiment surrounding United Airlines

N -

r 3 >
Ill
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@ Poslive B Negalve
Twitter. Facebook & Instagram analysis via Brandwatch | 8 -10 Apnl 2017
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The truly horrific event that occurred on this flight has elicited many responses from all of us:
outrage, anger, disappointment. | share all of those sentiments, and one above all: my deepest
apologles for what happened. Like you, | continue to be disturbed by what happened on this flight
and | deeply apologize to the customer forcibly removed and to all the customers aboard. No one
should ever be mistreated this way.

| want you to know that we take full responsibility and we will work to make it right

it's never too late to do the right thing. | have commitied to our customers and our employees that we
are going to fix what's broken so this never happens again. This will include a thorough review of
crew movement, our policies for incentivizing volunteers in these Situations, how we handle oversold
Situations and an examination of how we partner with airport authorities and local law enforcement
We Il communicate the results of our review by April 30"

I/ promise you we will do better

Sincerely,

Oscar

Unitac © ¢ -
Ineeg CE0 Oscar Mundz | m somy . We ol fix s W, KUREES o twtter £ armve CRIYYE A
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UNITED J)

About United News Releases Photos & Videos Awards & Recognition

« Back to news releases

Statement on Press Conference

Apm 13, 20

We continug to exprass
commetment to maks

aur sincerest apology to Or. Dao We cannot stress enough hat we remain steadfast in our

This horrible situation nas providad a harsn 4amMing exparience fom which we will take mmediate congrete action
Wa hawe commiftad 1o our customars and aur amployeas hat we are going 1o fix what's broken sa this never hapgpans

again

First. we are committing hat Untted will not ask law enforcement omicers t remove passangars fom our fignts unless
Itis & matter of safety ar nty. Second, we've started o thorough reviaw of policias that Qovern crew movement

neentivizing yhiatons. how we handle oversoda situations and an examination nf how We paringr
with airpon m ~ol law snircemant. Thica, we witl ully reviow and Improve our frain Ng programs 1o
SNSUre our employess are pragared and empowered 1o Pulour customears first Our vakies - not just Systems - will
guice sveryihing we do. We'Il communicate the results of sur reviaw and the actions we will take by Aprd 30

clunteersy

United CEO Oscar Munos andg the company calied Dr Dao on numerous oczasions o 8Xprass our heartelt ang

despast apolngias
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United Airlines CEO Oscar Munoz Named "1 nannn X7 - 7">1mn
PRWeek’s Communicator of the Year YINANA AY'AOI

Munoz recognized for changing the conversation about United as he leads improvement in the airline's
performance, customer satisfaction and employee engagement

March 17, 2017

UNITED AIRLINES

United Airlines CEO Oscar Munoz Will Not
Become Chairman as Planned

Reuters n B
Apr 21,2017

United Airlines Chief Executive Oscar Munoz will not chair the company's
board in 2018, it said in a regulatory filing on Friday, following a high-profile
incident in which an elderly passenger was dragged from a flight.

The company also revealed Friday that a new 2017
compensation program for Munoz, along with that of
other executives, will be more closely tied to improved

: e i
Ccustomer satisfaction. United said it wants ‘directly and In a reversal of Munoz's earlier employment agreement, he has opted to leave
meaningfully progress in improving the customer “future determinations related to the Chairman position to the discretion of
experience." the Board," the filing said.

27
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